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—WHO ARE WE?

The Dubai Foundation for Women and Children (DFWALC) s the first
licensed non-profit shelter in the UAE for women and children victims of
domestic violence, child abuse, and human trafficking. It was established
in July 2007 to offer victims immediate protection and support senvices
in accordance with international hurman rights obligations.




~ BTRATEGIC.GOALS ———
OUR VISION

A saciety free of violence against
women and children in Dubai.

PREVENTION

Contribute to end harm; abuse and violence
against wormen and children,

CARE, REHABILITATION
AND EMPOWERMENT

~ OUR MISSION —

Provide leading and professional services in

) . accordance with international laws and standards
End violence and abuse against
wormen and children through - Rehabilitate victims and successfully integrate
activating the role of prevention them into society.
and providing a safe shelter, care
and rehabilitation services in CAPABILITIES
accordance with recognized AND INNOVATION

Y IO SNl 5 Enhance the effectiveness and efficiency of the

internal performances of the foundation,
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NEW CLIENTS 2022
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CASE CATEGORY

&1

Domestic Violence =688 52%
Child Abuse ' =88 79
Human Trafficking - =7 0%
Human Trafficking [7 =R
mﬁﬂm ' =38 396
e ot =490  37%

Total = D 1325 100%
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DOMESTIC VIOLENCE

CHARACTERISTICS OF DOMESTIC VIOLENCE VICTIMS:

NUMBER OF VICTIMS
o R | s~ 681 =688
= ‘ @ 4 ‘ » —
& ' Internal External Total Cllents
GCENDER AGE CATEGORIES

=21 T -
e 2225 D %

2629 I 5%
3053 I 1%
3437 D 1o ;
841 I ;15
4245 I %

46-49 D 5%

Male Female 50-53 BB 2%

L4-57 B 1%
=58 B %



VICTIM'S NATIONALITY MARITAL STATUS

10.6%  L7%

73% 22% 12-1% Divorced | _.;-"IIE'TDETEIWEI
u? . Hnake Widawed
Non-Emirati Ernirati
. 74.9%
Married
EDUCATIONAL LEVEL
37.5% 34.7%
%
4.8% 3.6% . 26% 6.7% 9.2%
MNon- Primary Secondary/ Technical/ InCollege Bachelor Post- Mot
Educated Schoaol High Vocational Degree Graduate specified

School Training



73%
10% 7%
= I
Spouse Ex-Spouse Father

OCCUPATION DURING VIOLENCE

Mot speciliod
28.5%
Ernployed 70.6%
Lremployved

PERPETRATORS

4%

Brother/

cister

Mother =on/ Other Partner Employer
Daughter Relatives
me perpetrator or more

TYPE OF ABUSE

B -ctional Abuse  100%
B \-b: Abuse 68%
B -qcci/Deprivation 63%
B Financial Abuse 49%
B ~hysical Abuse 48%

Sexual Abuse 4%

"The victim may expernience multiple types o
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CHILD ABUSE

CHARACTERISTICS OF CHILD ABUSE VICTIMS

“ 28

Internal

Female

NUMBER OF VICTIMS

r3% 60 =88

[ 4 & k| External Total Clients

AGE CATEGORIES

02 I 6%

35 I 10%

612 I 225
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VICTIM'S NATIONALITY

48.9% 4£6.6%

¥ " J

Non-Emirati Emirati
Unknown

EDUCATIONAL LEVEL

2= 20%
> s 2%

Not at Not Enrolled Kgl- kg2 Primary Secondary/
School Age in School school high school




PERPETRATORS

58%
34%
I
Father Mother Unknown Brother Not
Specified
|  perpelrators
TYPE OF ABUSE

I ctional Abuse  100%
B \colcct/Deprivation 65%

B -hysical Abuse 45%
B \orbal Abuse 40%

B Financial Abuse 34%
Sexual Abuse 15%

The victimm may experience multiple types of abusa



HUMAN TRAFFICKING

CHARACTERISTICS OF HUMAN TRAFFICKING VICTIMS:

NUMEBER OF VICTIMS

7 Q\ 14

“ Trafficking Victims

First: Human Trafficking Victims

Characteristics of Human Trafficking Victims

Victims of
Human Trafficking

GENDER AGE CATEGORIES

86%

9® g6o
Py 86%

Child

| | Q27

Adult

Male Female



VICTIM'S NATIONALITY

Bangladesh Pakistan

MARITAL STATUS

Single

86%

Mol Applicable

Eaypt

14%
S

Mot at
School Age

Unknown

EDUCATIONAL LEVEL
4&£3%
29%
14%
i
Mot Primary Secondary
Educated School School



VISA TYPES VALIDITY OF VISA

100% 100%

Undononin on l ki

PLACE OF TRAFFICKING

57% 4£3%
Outside Within
UAE UAE
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TYPES OF EXPLOITATION

I c-<ual Exploitation & Selling  71.4%
B child Seling 14.3%
B Begging 143%

he victim may experience multiple types of abuse
TYPE OF ABUSE TRAFFICKERS

B - otional Abuse  100% 43%
B cqicct/Deprivation 57% 29%
B scual Abuse 43% . 14% 14%
B Finoncizl Abuse 43% — —
I Verbal Abuse 14% SDEC?%EC] Mother Unknown Employer

Physical Abuse 149%

*The victim may experience multiple types of abuse "Top traffickers
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Second: Suspected Human Trafficking Victims

Characteristics of Suspected human trafficking victims

NUMEBER OF VICTIMS
L
u_ R°»
" X 7 «2= 7
a 'Y % internal o 3 k| External
GENDER AGE CATEGORIES

100%

Adult

Female
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VICTIM'S NATIONALITY

Migeria Indonesia Pakistan Tajikistan Uganda
gk e |
. v 14.29%
TYPE OF ABUSE TRAFFICKERS

B - cotional Abuse  100%
Bl Vorbal Abuse 29%

Bl Financial Abuse 21%
B rPhysical Abuse 14% 7% 7%
B Sexual Abuse 7%

86%

Not
ifio Spouse  Employer
B Neglect/Deprivation 7% Spedliicd ¥ e

"The victim may experience multiple types of abuse *Top traffickers
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ABUSE AGAINST WOMAN

CHARACTERISTICS OF WOMEN ABUSE VICTIMS

NUMEBER OF VICTIMS
CHents

18-21
22-25
26-29
30-33
T4-TF
I8-4]1
L7415

46-49

=50

VICTIMS' NATIONALITY

92% 8%
» 7 l*l::i. .. J

Non-Emirati Emirati

AGE CATEGORIES

I 1
I 1:0:
I 21
I 24%

S 15%
0%

) 3%
0%

3%
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TYPES OF ABUSE

B cotional Abuse 100% I scxual Abuse 29%

B \/=rbal Abuse 53% B Neglect/Deprivation 21%
B Physical Abuse 29% Financial Abuse 21%
"The victim may expernence multiple types of abuse
PERPETRATORS
31.6%

26.3%  211%

R
0 j—

Friend Other Not Employer Practitioner Unknown
Specified
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OTHER CASES

CHARACTERISTICS OF OTHER CASES

NUMBER OF VICTIMS
- : 0 =490
. il L B
'y X 50 8- 44 = 4
# o™ INTERMAL ¥ 4% EXTERNAL Total Clients
CATEGORY

Consultations 20 404

Financial Aid 8 1.6%

Report Abuse 242 4£9.45%

Attendant 1 0.2%

Humanitanan

3.35%

=
on



GENDER AGE CATEGORIES

< 28 =%
) e

Male Female

NATIONALITY OF OTHER CASES

1.6%
Mot Specified

5% 33%
Non—Em|rat| Emirati

Unknown
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ACHIEVEMENTS IN 2022

Expanding the scope of beneficiaries of
shelter services by sheltering the category
of abused male children over 12 years old
in the Emirates Youth Hostel Association.

Diversifying the channels of recelving social
and psychological counseling through the
launch of the virtual sessions and mobile
services Initiative.

Launching qualitative rehabilitation
initiatives such as animal assisted therapy
and positive parenting.

Launching the “Bassma" initiative to
activate the positive role of customers
in designing and improving care and
rehabilitation services.

Adding DFWACL to the Dubai now
application.

Upload all DFWAC services via the
Linktree platform

Participation and raising awareness on the
regional campaign on digital extortion in
cooperation with the GCC Health Council.

Obtaining membership in the media
committee on the national policy for

child protection in educational institutions.
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ACHIEVEMENTS IN 2022

Contribute by preparing an educational and awareness guide on Sodal Bullying for the National
Committee for the Preventicn of Bullying in the School Environment. The guide includes scenarios
of social bullying forms and methods on how deal to with them for the age group from kindergarten
to the third primary school.

Preparing flashcards for bufldir:-g resistance The organization recelved an outstanding
to'confront bullying hehawnr_[printed - percentage of partner relationship
electronic) and adding a spedal comer for happiness (%94).

these Interactive exercises on the DFWAC

electronic application.

The organization received an cutstanding
percentage of customer happiness {%.58).

19



ACHIEVEMENTS IN 2022

The number of followers of the Foundation's platforms
increased by nearly 1500 followers during 2022

The number of publications on various media platforms
doubied, as the Foundation achieved 865 media bulletins
on various media platforms, including 12 radio interviews
and two television interviews

Interaction on social media channels increased to more
than 10,000 and views of campaigns in collaboration with
Furjan Dubai increased to more than 17,000 views.

Participation in regional studies on the Impact of the
COVID-12 Pandemic on Child Protection Services for the
year 2021-2022 in the GCC countries - in collaboration
with the Mational Family Safety Program in Saudi Arabia,
a regional collaborating center with the World Health
Organization.

The Foundation completed a study ona national-level titled
“Evaluation of Awareness Level about the Crime of Human
Trafficking in the United Arab Emirates” in cooperation
with Addaera Research and Poll Center.

Striving to achieve Dubai's paperless target for the year
2022 by automating some procedures such as purchase
orders, completion documents, meetings minutes and
contracts.

Develop the Foundation's application by adding a children's
COMmer.

Electronic link with the Digital Dubai Authority and the
Dubai Covernment Human Resources Department regarding
the unified register of Dubai Government employees.
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ACHIEVEMENTS IN 2022

Upgrade DFWAC servers from version | Approving and implementing the
2012 to version 2019/2022. | replacement and resettlement plan.

Organizing the ceremony honoring Providing various activities to make
employees happy.

employees 2020-2021.

Accommodating employees according

‘ to the scale of grades of the Human
Resources Law of the Government of
Dubai

‘ Activating health insurance ENAYA.
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FOUNDATION'S EFFORTS IN 2022

Renewal of the following ISO certificates:

Quality Management -

Quality Management -

Customer Satisfaction

Complaln System

150 9001:2015 15O 10002:2018 150 10004:2018

Environmental

Management System

I1SO 14001:2015 IS0 45001:2018 150 31000:2018




AGREEMENTS AND PARTNERSHIPS IN 2022
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Government Service
Centers (Added)

Strategic Partnerships during 2022
(Agreements and Memorandums of understanding)

L'OREAL

MIDDLE EAST
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Al -Taher Al- 5abri
Advocates & Legal
Consultants
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SUPPORTERS IN 2022

FIVE GUYS  J/ESANTAURENT

BURGERS and FRIES BEAUTE

sweetheart () pposiaato

MAJID AL FUTTAIM

kitchen
Deloitte. Linklaters
: ,Simmons
AlixPartners *simmons

Hrw

y S

woo-hoo!

DUBXI

HOLDING

HYUNDAI

MOBIS
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SUPPORTERS IN 2022

B ARSI duladil Legjjallg paudl 45y
1 TC Bahri & Mazroei Trading Co. LLC

|
| ~l dipad! 5,20 il s dasanhe
" & E\ Easa SaLEH AL Gura
Q_“_’ \\ CHamiTy FounpDaTioN

o W
GF

o—aolang cLipmbdiia (
Dubsai Electricity & Water Authority
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THE BODY SHOP
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LOMBARD ODIER

FONDATION
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