
ANNUAL INFOGRAPHIC REPORT
For Dubai Foundation for Women and Children 2018





ANNUAL INFOGRAPHIC REPORT
For Dubai Foundation for Women and Children 2018





WHO ARE WE?
The Dubai Foundation for Women and Children (DFWAC) is the first 
licensed non-profit shelter in the UAE for women and children victims of 
domestic violence, child abuse, and human trafficking. It was established 
in July 2007 to offer victims immediate protection and support services 
in accordance with international human rights obligations.
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5,508

CASE CATEGORY

External Internal

507
19

19
33

8

1
2

27

387
23

942
85

= 52 5%

= 8 0.7%

= 4 0.3%

= 27 3%

= 410 40%

100%= 1027

= 526 51%
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Domestic Violence 

Child Abuse 

Human Trafficking

Abuse against 
Women

Others

Total

Suspected 
Human Trafficking 

NEW CLIENTS 2018

85
Clients

942
Clients

INTERNAL 

EXTERNAL = 1027
Total of internal &
external clients

Calls received through
different channels of

the call center
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AGE CATEGORIES

NUMBER OF VICTIMS

DOMESTIC VIOLENCE
CHARACTERISTICS OF DOMESTIC VIOLENCE VICTIMS: 

GENDER

Male

2%

Female

98%

507 = 526
EXTERNAL

19
INTERNAL Total Clients

18-21 4.8%

22-25 8.6%

26-30 20.1%

31-34  24.1%

35-38  20.1%

39-42  11.6%

43-46  6.7%

47-50  3%

51-54  0.8%

55-58  0.2%
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Non-Emirati

76%

Emirati

24%

NATIONALITY MARITAL STATUS

76.2%
11%

10.9%
1.5%

0.4%

Married
Single

Divorced

Separated

Widowed

EDUCATIONAL LEVEL

Non-Educated Primary School Secondary/
High School

Technical/
Vocational

Training

In College Bachelor
Degree

Post-
Graduate

Not
specified

1.7% 1.5%
4%

11.8%
7.2%

28%

42%

3.8%
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TYPE OF ABUSEOCCUPATION DURING VIOLENCE

*Top perpetrators

Spouse Ex-Spouse Father Brother/ Sister Mother Partner 

72% 11% 6% 5% 3% 2%

62%

2%

36%

Unemployed

Not specified

Employed

Emotional/ Verbal Abuse

Neglect/ Deprivation

Financial Abuse

Physical Abuse

Sexual Abuse

100%

58%

48%

47%

7%

*The victim may experience multiple types of abuse

PERPETRATORS



10

CHILD ABUSE
CHARACTERISTICS OF CHILD ABUSE VICTIMS

NUMBER OF VICTIMS

19 = 52
EXTERNAL

33
INTERNAL Total Clients

AGE CATEGORIES

0-2 21%

3-5 21%

6-12 31%

13-17 27%

GENDER

Male Female

63%37%
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TYPE OF ABUSE

Emotional/ Verbal Abuse

Neglect/ Deprivation

Physical Abuse

Sexual Abuse 

38%

Financial Abuse 38%

81%

EDUCATIONAL LEVELVICTIM’S NATIONALITY

Emirati

54%

Non-Emirati

46%

Not at
School Age

30.8%

Primary
School

26.9%

Secondary/
High School

30.8%

KG

11.5%

100%

8%

*The victim may experience multiple types of abuse *Top perpetrators

Father Mother Other Relatives

83% 15% 2%

PERPETRATORS
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HUMAN TRAFFICKING

SUSPECTED
HUMAN TRAFFICKING

VICTIMS 

 HUMAN
TRAFFICKING

VICTIMS

48
NUMBER OF VICTIMS

Characteristics of Human Trafficking Victims
 First: Human Trafficking Victims 

Female

100%

GENDER AGE CATEGORIES

37.5%
Adult

62.5%
Child
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VICTIM’S NATIONALITY

Pakistan

12.5%

Indonesia

37.5%

Bangladesh

50%

MARITAL STATUS EDUCATIONAL LEVEL 

62.5%

12.5%

Single

Married

Divorced
25%

Not Educated

62.5%

Primary
school

12.5%

Secondary/
high school

25%
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VISA TYPES

PLANNING FOR HUMAN TRAFFICKING CRIME

VALIDITY OF VISA

12.5%

12.5%

Tourist Visa

Residence visa

75%
Unknown

87.5%

12.5%

Don’t Know

Valid

Outside the UAE

75%

Within UAE

25%
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TYPES OF EXPLOITATION

TYPE OF ABUSE TRAFFICKERS

Emotional/ Verbal Abuse

Neglect/ Deprivation

Physical Abuse

Sexual Abuse 

Financial Abuse

75%

100%

100%

*The victim may experience multiple types of abuse

38%

38%

50% 25%12.5% 12.5%

Step
Father

Family
friend 

UnknownA person
promised

employment

75%

25%

Sexual
Exploitation

Child–Selling &
Sexual Exploitation
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 Second: Suspected Human Trafficking Victims 
Characteristics of Suspected human trafficking victims 

NUMBER OF VICTIMS

2 = 4
EXTERNAL

2
INTERNAL Total Clients

AGE CATEGORIES

Female

100%

GENDER

100%
Adult
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TYPE OF ABUSE

Emotional/ Verbal Abuse

Neglect Abuse

Physical Abuse

Sexual Abuse 

Financial Abuse

*The victim may experience multiple types of abuse

75%

75%

75%

75%

100%

TRAFFICKERS

50%25% 25%

Other
Relatives 

A person
promised

employment

Unknown 

VICTIM’S NATIONALITY

25%

Morocco Uganda Nigeria

25%

25%

Sri Lanka

25%
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AGE CATEGORIES

ABUSE AGAINST WOMAN
CHARACTERISTICS OF WOMEN ABUSE VICTIMS

27
NUMBER OF VICTIMS

VICTIMS’ NATIONALITY

18-21 11%

22-25 22%

26-30

15%

6 %

26%

31-34

35-38

39-42

15%

7%

Non-Emirati

89%

Emirati 

11%

43-46 0%

47-50 4%
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TYPES OF ABUSE 

55.6% 29.6%14.8%

Friend EmployerOther

 48%

41%

            100%            100%

19% Physical Abuse

Sexual Abuse

Neglect/ Deprivation

Emotional/ Verbal Abuse

Financial Abuse22%

*The victim may experience multiple types of abuse 

PERPETRATORS
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OTHER CASES

CHARACTERISTICS OF OTHER CASES

387 = 410
EXTERNAL

23
INTERNAL Total Clients

CATEGORY

13%

1%

29%

7%

47%

3%

Consultations 

Attendant

Report abuse

Financial aid

Humanitarian 
Reason

None
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NATIONALITY OF OTHER CASES

Unknown
0.5%

Emirati

39%

Non-Emirati

60.5%

AGE CATEGORIES

95%
Adult

5%
Child

GENDER

17% 83%

Male Female
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The campaign runs for 16 days from 25 February 2018 until 10 December 2018 in 
line with "International Day for the Elimination of Violence against Women" which 
is known as the Orange Day. The campaign included a number of training 
workshops and lectures to the employees, clients and partners of the foundation 
to enhance woman self-confidence and to strengthen their personal protection 
plans.

Participation in the (United Campaign to 
End Violence Against Women 2018) for the 
4th year respectively

In collaboration with Ministry of Foreign Affairs and International 
Cooperation, a meeting was held with representatives from the 
Embassies countries having the highest rate of human 
trafficking victims. The aim of this meeting was to raise 
awareness of the crime and introduce the services provided by 
various entities to protect, care and rehabilitate the victims.

DFWAC organized its annual campaign 
under the slogan "don't underestimate 
the power of dad" which aims to 
strengthen the role and responsibility 
of fathers in addition to highlighting 
the consequences of child neglect. 

Organizing the annual 
campaign for 
childhood Protection 
for the ninth year

ACHIEVEMENTS IN 2018

L’OREAL Middle East Program
“Beauty for a Better Life”

The "Beauty for a Better Life" program is an initiative launched by L’OREAL Middle 
East to provide free and certified training courses for vulnerable women. L’OREAL 
Middle East approached DFWAC to deliver this program for woman victims of 
abuse and violence, the program aims to help them regain their self-confidence 
and break the cycle of violence as well as reintegrating them in the community. 

HSBC has sponsored and supported 
the construction of the new children’s 
villa with a capacity of 25 children. This 
project aims to provide a better 
sheltering services for children victims 
of violence and abuse in accordance 
with the best care standards.

DFWAC successfully displayed its data 
and statistics in the Dubai Statistics 
Center dashboard to be viewed by the 
decision makers in a smart effective way.

Union Coop launched this initiative in 2017 to support DFWAC clients to develop a variety 
of skills, improve their living conditions and encourage them to become financially 
independent by managing small businesses. In 2018, this initiative was renewed and 
expanded to include empowerment programs for abused children by providing training 
courses to enhance their personal, psychological, social and academic skills. 

Extension and expansion of the "Women 
Empowerment program" with the “Union Coop”

Construction of a children's 
villa funded by HSBC bank

Display DFWAC Data on the 
Smart Statistics System of 
the Dubai Statistics Center

Raising Awareness Among
Most Vulnerable Group to 
Human Trafficking

In 2018 and for the fourth year, DFWAC distributed around 
(7400) human trafficking awareness brochures in Dragon 
Mart and International City in 10 different languages to 
increase the community awareness about such crime. 

Organizing the "Embassies Meeting"

Launching the second phase of Anti Bullying Program at schools 

DFWAC conducted 48 workshops about anti bullying in 2018, and an estimate of 1304 students, parents and school personal 
benefited from these workshops. In addition, DFWAC participated in the first and second (National Bullying Prevention Week) 
that was held under the patronage of Her Highness Sheikha Fatima Bint Mubarak, Chair of the General Women's Union, 
President of the Supreme Council for Motherhood and Childhood and Supreme Chairwoman of the Family Development 
Foundation. Moreover, DFWAC organized a major event at Lego Land Dubai on the International Children’s Day. This event 
included educational games and activities to teach students important techniques to face bullying behaviors such as sympathy, 
tolerance, respect and responsibility.
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AGREEMENTS AND PARTNERSHIPS
Strategic Partnerships during 2018 

(Agreements and Memorandums of understanding)

SUPPORTERS



+9714 6060300 +9714 2871177 info@dfwac.ae


